Return Products Form

RETURN POLICY

If you need to return a product, have a damaged product, or it does not meet your expectations, return the
new/unused item in the original box prepaid within 15 days with a copy of the invoice and return form for a
refund or exchange.

Unopened Items - We will refund you for any unopened item for any reason (shipping not included)
within 15 days of the original purchase date.

Opened items must be in as-new condition, in original packaging with the packing slip, with any/all warranty

cards, manuals and accessories within 15 days of the original purchase date. Opened items are subject to a
10% restocking fee.

You will be responsible for the return shipping costs of non-defective items.

After 15 days all returns are subject to a 20% restocking fee.
All sales are final after 30 days.

Glacier Diesel Power
8920 N Martinson Rd
Newman Lake WA 99025

Name:

Address:

City: State: Zip:
Daytime Phone: Evening Phone:

RMA# Invoice #

List the items you are returning

Qty Part# Description of Returned Item Price Each Total

| AM RETURNING THIS MERCHANDISE FOR THE FOLLOWING REASON (please check one):

[] 1. Wrong item sent (explain briefly):

[] 2. ltem Damaged/Defective (explain briefly):
[] 3. Not Satisfied (explain briefly):

[] 4. Other (explain briefly):

PLEASE INDICATE THE ACTION YOU WISH US TO TAKE:

[] Replace
[] Exchange
[ ] Refund Credit Card

Please see our Return and Exchange Policy for further details at: www.glacierdieselpower.com



Shipping Label

Glacier Diesel Power
8920 N Martinson Rd
Newman Lake, WA. 99025

Attn: Returns Department

RMA#




